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3 Megatrends Impacting Industry

State of the Industrial Asset Performance & Maintenance 
Market

Future outlook and innovation 
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1. AI and GenAI Will Transform Industry [1/2]
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1. AI and GenAI Will Transform Industry [2/2]
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2. Decarbonisation Drives Commercial Action [1/2]
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2. Decarbonisation of Plant Operations Garnering Significant Spend [2/2]

How significant are the following factors in driving the digital 

transformation of your plant operations?

Digital Transformation Drivers

How is your firm's spend on decarbonisation of plant operations 
expected to change in the next 12 months? ?

Spend On Decarbonisation
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3. Industrial Workforce Presents a Mixed Bag of Challenges and Opportunities

1.4 million manufacturing 
jobs lost during COVID-19, 

leading to skill loss

600,000+ unfilled 
manufacturing jobs across 

the US in 2024

2.1 million unfilled 
manufacturing jobs by 

2030 

Only two states have 
greater interest in jobs 

than available roles

Over 51% of 
manufacturing jobs are 

currently held by people 
between the ages of 45 to 

65+ in the US

New gen workforce 
demanding greater 
flexibility, digitally-

enabled environment & 
career progression
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Improving Plant Efficiency and Performance Using Digital Tools Attracts Spend

How is your firm's spend on the following 
operational excellence initiatives 
expected to change in the next 12 
months? 

Source: Verdantix Global Corporate Survey 2023: 
Operational Excellence Budgets, Priorities & Tech 
Preferences 

N = 304
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Investment in Industrial Asset Management Software Is Led by Cost Reduction and High Energy Prices

28

86%

Availability of new digital 
technology

84%

Minimizing unplanned downtime

How important will the following factors be in causing your firm to invest in software for industrial asset management over 
the next 2 years?

[% of respondents answering ‘very important’ or ‘important’]

91%

Reducing maintenance-related costs

86%

Tracking & reducing energy 
consumption

Source: Global Corporate Survey 2021/22: Operational Excellence Budgets, Priorities & Tech Preferences (N=301)
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Uptake of Asset Management Solutions Is Strong

What are your plans to invest in 
software for the following 
activities in the next 12 months?? 

[% of respondents answering 
‘Have software, plan to invest 
further’ & ‘plan to invest for the 
first time’]

Source: Verdantix Global Corporate Survey 
2023: Operational Excellence Budgets, 
Priorities & Tech Preferences 

N = 304

46%

Asset maintenance planning, 
scheduling and work order 

management

38%

Asset condition 
monitoring
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CMMS, EAM and APM Software Will Receive Increased Spend in 2024

How will your investment in the following 
asset management software change in 
the next 12 months? 

Source: Verdantix Global Corporate Survey 2023: 
Operational Excellence Budgets, Priorities & Tech 
Preferences 

N = 304
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Strong Demand for Asset Management Tech Is Evidenced by Firms Engaging Consultants and System 
Integrators for Implementation

In the next 12 months how do you expect 
your firm's budgets to change for asset 
management consultant projects in the 
following categories? 

Source: Verdantix Global Corporate Survey 2023: 
Operational Excellence Budgets, Priorities & Tech 
Preferences 

N = 304
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Innovation in the Asset Management Market Is Focused on Five Key Areas

2010-2019

Integrations

Artificial 
Intelligence 

and GenAI

Functionality 
breadth

2020s & Beyond

Asset management functionality 
typically siloed in specific system

Integrations with a wide variety of data 
from IIoT sensors, drones, wearables

Data capture and aggregation, static 
condition monitoring

Increasing use of predictive analytics. Use 
of GenAI for knowledge management and 

elevating UX

Integrations with IT & OT systems 

Asset management applications covering 
safety, maintenance, performance & 

sustainability

Deployment 
options

Preference for cloud deployment 
emerging. Majority still on-prem

Cloud deployment becoming the norm 
across most industries

Feature-rich and easily configurable native 
mobile apps

Mobile 
applications

Accessing software via web browser 
on mobile

1

2

3

4

5
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Offering Predictive Analytics Functionality Is Becoming a Baseline for More and More Asset 
Management Vendors

How important are the following criteria 
when you evaluate software applications 
for industrial asset management? 

Source: Verdantix Global Corporate Survey 2022: 
Operational Excellence Budgets, Priorities & Tech 
Preferences 

N = 301

1
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Source: Verdantix experiments with ChatGPT-3.5 (OpenAI), Vicuna-13B (Meta AI/community)

Asset Management Vendors Elevate User Experience and Data Management With GenAI

Source: Verdantix Market Insight: Ten Applications Of Large Language Models For Industry

1
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Open Architecture for Integrations Along With Robust Data Management Foundation Improves the Scalability and 
Security of Asset Data Flows

2
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Vendors Are Increasingly Offering a Unified Platform Solution With Strong Integration Capabilities Addressing a 
Wide Range of Use Cases Across Safety, Performance, and Sustainability

How important are the 
following process safety 
management digitization 
goals for your firm over the 
next 12 months? 

[% of respondents answering 
‘Very important & important’]

Source: Verdantix Global Corporate 
Survey 2023: Operational Excellence 
Budgets, Priorities & Tech Preferences 

N = 304

82% 79% 77%

Bringing more real-time data on asset condition and 
worker safety for dynamic management of 

operational risks

Integrating varied types of data
Breadth of applications available on a 

single platform

3
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Asset Management Software Providers Expanding Functionality for 
Safety by Joining Asset, Worker, and Process Safety Data

38

Prometheus Group PSM Software 
Strengths

• Prometheus Group emerged as a 
leader in the GQ

• Leading mobile capabilities

• 3.0/3.0 score for asset information 
and physical process safety 
information management

• Strong risk management 
functionality through its acquisition 
of RiskPoynt

• Second highest scores for BI 
capabilities in terms of charting and 
reporting as well as advanced 
visualisations

3
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…..as Well as for Sustainability Such as Offering Capabilities for Energy Management

39

To what extent is reducing energy 
consumption of industrial operations and 
processes a priority for your firm over the 
next 12 months? 

12%

27%

38%

15%

8%

1. Number 1 Priority

2. High Priority

3. Moderate Priority

4. Low Priority

5. Not a Priority

71%
of respondents reported that energy 
management software was critical or 
helpful to achieving net-zero goals

43%
of respondents planned budget increases 
for energy management software in 2024

38%
of respondents had no commercial solution 
implemented for energy management

3
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1.10

1.12

1.17

1.11

0.85
2018 
N = 221

2019
N = 284

2020 
N = 259

2021
N = 256

2022
N = 259

Source: Global Corporate Survey 2018/19/20/21/22: Operational Excellence Budgets, Priorities & Tech Preferences

Ratio of ‘cloud’ over ‘on-premises’ deployment when survey respondents were asked:
“How important are the following criteria when you evaluate software applications for industrial asset management?” 

4 Industrial Decision Makers Deem Cloud Deployment Capabilities More Important Than On-Premise Options When 
Selecting Asset Management Products
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End Users of Asset Management and Process Safety Software Prefer Configurable, Mobile Ready, Cloud-Based 
Solutions

Tech savvy newcomers to 
the industrial workforce 
are used to streamlined 

mobile experiences

88% of US population owns 
smartphone; 51% own a 

tablet

Frontline workers are 
mobile, and tracking 
information can be a 

challenge

5
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Questions
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